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WARRANTY TERMS AND CONDITIONS

I. TERMS OF SALE: DEVA Broadcast Ltd. products are sold with an understanding of “full
satisfaction”; that is, full credit or refund will be issued for products sold as new if returned to the
point of purchase within 30 days following their receipt, provided that they are returned complete
and in an “as received” condition.

II. CONDITIONS OF WARRANTY: The following terms apply unless amended in writing
by DEVA Broadcast Ltd.

A. The Warranty Registration Card supplied with this product must be completed and returned
to DEVA Broadcast Ltd. within 10 days of delivery.

B. This Warranty applies only to products sold “as new.” It is extended only to the original end-
user and may not be transferred or assigned without prior written approval by DEVA Broadcast Ltd.

C. This Warranty does not apply to damage caused by improper mains settings and/or power
supply.

D. This Warranty does not apply to damage caused by misuse, abuse, accident or neglect. This
Warranty is voided by unauthorized attempts at repair or modification, or if the serial identification
label has been removed or altered.

III. TERMS OF WARRANTY: DEVA Broadcast Ltd. products are warranted to be free from
defects in materials and workmanship.

A. Any discrepancies noted within TWO YEARS of the date of delivery will be repaired
free of charge, or the equipment will be replaced with a new or remanufactured product at
DEVA Broadcast Ltd. option.

B. Parts and labor for factory repair required after the two-year Warranty period will be billed
at prevailing prices and rates.

IV. RETURNING GOODS FOR FACTORY REPAIR:

A. Equipment will not be accepted for Warranty or other repair without a Return Authorization
(RA) number issued by DEVA Broadcast Ltd. prior to its return. An RA number may be obtained
by calling the factory. The number should be prominently marked on the outside of the shipping
carton.

B. Equipment must be shipped prepaid to DEVA Broadcast Ltd.. Shipping charges will be
reimbursed for valid Warranty claims. Damage sustained as a result of improper packing for return
to the factory is not covered under terms of the Warranty and may occasion additional charges.

-29.



® 65 Aleksandar Stamboliyski Str., 8000 Bourgas, Bulgaria
Tel: +359 56 820027, Fax: +359 56 836700

BROADCAST E-mail: office@devabroadcast.com ,Web: www.devabroadcast.com

PRODUCT REGISTRATION CARD

* All fields are required, or warranty registration is invalid and void

Your Company Name

Contact

Address Line 1

Address Line 2

City

State/Province ZIP/Postal Code

Country

E-mail Phone Fax

Which DEVA Broadcast Ltd. product did you purchase?

Product Serial #

Purchase date / / Installation date / /

Your signature®

*Signing this warranty registration form you are stating that all the information provided to DEVA Broadcast Ltd. are truth and correct.
DEVA Broadcast Ltd. declines any responsibility for the provided information that could result in an immediate loss of warranty for
the above specified product(s).

Privacy statement: DEVA Broadcast Ltd. will not share the personal information you provide on this card with any other parties.

-30 -



